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N1 Concepts Inc
                2505 Amaral Ct  ■  Hayward, CA 94544
Phone | 510.487.8889  ■  Fax |510.487.8882
www.n1concepts.com
Wholesale Dealers Inquiry
Thank you for your interest in becoming a wholesale dealer with our company.  The following pages are details in setting up wholesale purchasing.  Please read the application carefully and fill out all required sections completely. 
 Upon completion, please fax back all pages to 510.487.8882.  If you have any questions or concerns, please free to contact us, 510.487.8889. 
Thank you and we look forward to doing business with you!





CHECK LIST FOR NON-CALIFORNIA BUSINESSES
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CHECK LIST FOR CALIFORNIA BUSINESS


N1 Concepts Inc
2505 Amaral Ct  ■  Hayward, CA 94544
Phone | 510.487.8889 ■  Fax |510.487.8882
www.n1concepts.com


UNIFORM SALES & USE TAX CERTIFICATE – MULTIJURISDICTION

I certify, under penalty of perjury, that hold the appropriate and necessary local, state, and federal licenses and/or permits to purchase and re-sell tangible property; that I am engaged in the business of selling automotive parts and accessories; that all of the property is used for any purpose other than retention, demonstration, or display while holding it for sale in the regular course of business.  It is understood that I am required by the Sales and Use Tax Law to report and pay tax, measured by the purpose price of such property of other authorized amount.  


N1 Concepts Inc

2505 Amaral Ct  ■  Hayward, CA 94544
Phone | 510.487.8889 ■  Fax |510.487.8882
www.n1concepts.com

NEW ACCOUNT INFORMATION

1. N1 Concepts Inc. will only sell to companies that have an established location.
2. We reserve the right to refuse Dealer/Wholesale accounts/pricing to any person, shop, or corporate entities at all times.

3. All purchase orders are HIGHLY SUGGESTED to be made in writing.  We will accept verbal purchase orders, however N1 Concepts will not be responsible for any errors in ordering due to:  incorrect/incomplete part number or incorrect/incomplete descriptions of part/automobile information.  Any adjustments or cancellations on a purchase order must be written and sent via mail or fax.  There are NO cancellations after a product is shipped, regardless of reason.  
4. All return items are subject to a restocking fee of 20% of the price of the product.  All costs incurred due to the return or cancellation of an order will not be responsible by N1 Concepts Inc and shall be handled by your company.  It is your right and responsibility to charge your customer for these costs.  

5. All dealers in the state of California must have a valid California resale License and a signed copy of the California Resale Certificate before any tax-exempt sales are made.  All dealers outside of California must provide proof of shop ownership (business license, occupational license, state/federal automotive repair license, etc).  

6. Payment for all orders will be prepaid with Company credit cards or by Certified Funds.  For those with an established credit with N1 Concepts Inc, payment shall be rendered by the net terms payment.  The billing and shipping address must match the credit card.  Under no circumstances will N1 Concepts ship to an alternate address that is not posted on the credit card.  If N1 Concepts agrees to ship to an alternate address that does not match the billing address of the company credit card, N1 will not assume any responsibility for any lost or stolen packages that may result from doing so.  


ALL SHIPPING AND/OR TRUCK FREIGHT COMPANIES REQUIRE ALL COSIGNEE(S) (KNOWN AS RECEIVER OR RECEIPIENT) TO CHECK AND INSPECT FOR VISIBILE AND CONCEALED DAMAGES TO THE DELIVERED PRODUCTS BEFORE SIGNING OFF FOR THE PACKAGE.  DAMAGES CAN SOMETIMES OCCUR DURING TRANSIT.  

IF YOU NOTICE ANY DAMAGES RELATED TO THE SHIPMENT:  IT IS REQUIRED TO NOTE IT ON THE BILL OF LADING/SHIPPING RECEIPT THAT IT IS DAMAGED AND KEEP THE COPY OF THAT NOTED BILL OF LADING/SHIPPING RECEIPT AS PROOF AFTER SIGNING OFF THE PACKAGE.

IF THE DRIVER WILL NOT LET YOU INSPECT THE PACKAGE, NOTE THAT ON THE BILL OF LADING/SHIPPING RECEIPT AND KEEP THE COPY AS PROOF.  FAILURE TO DO SO MAY RESULT IN THE DENIAL OF YOUR CLAIM. 

CLAIMS WILL NOT BE ACCEPTED FOR DAMAGES REALIZED OR NITCED AFTER DRIVER HAS LEFT THE PREMISES AND AFTER SIGNED OFF BEING CLEAR.  SIGNING OFF ON THE PACKAGE RELEASES THE LIABILITY TO YOU.  PLEASE CHECK BEFORE SIGNING OFF FOR PACKAGES.  

N1 CONCEPTS INC WILL NOT BE HELD RESPONSIBLE/REIMBURSE FOR PACKAGES/PARTS THAT ARE SIGNED OFF CLEAR FROM DELIVERY.  

PLEASE FOLLOW DIRECTIONS ABOVE, ESPECIALLY SHOULD YOU FILE A CLAIM WITH THE DELIVERY COMPANY.  PLEASE NOTE THAT CLAIMS MAY TAKE 4-10 WEEKS TO SETTLE.  

WE RECOMMEND THAT YOU PROVIDE THE NOTED BILL OF LADING/SHIPPING RECEIPT AND SENDING PICTURES OF THE DAMAGED PRODUCT(S).  DOING SO WILL PROVIDE VISUAL EVIDENCE OF NOTED DAMAGE, AS WELL AS POSSIBILY EXPEDITING YOUR CLAIM.  
I have read the above disclaimers and agree to the terms and conditions.  
Company Name ______________________________  Date _______________________

Owner’s Name ___________________________  Signature _______________________
N1 Concepts Inc.
Terms and Conditions

PAYMENT TERMS

Retail Customers:  All orders must be prepaid by cash, certified check, money order, or credit card.  

Wholesale Customers:  All orders must be prepaid by money order, certified check, or credit card.  Prepayment made by company check will be held until it clears before merchandise can be shipped.  This may take up to weeks for out-of-state customers.  Every returned check will incur a $25.00 fee.
Regrettably, N1 Concepts Inc. does not offer any open accounts or terms.

SHIPPING

All orders will be shipped via the standard method chosen by N1 Concepts unless otherwise specified by the customer prior to the date of shipment.  FedEx is the preferred method of shipment except in cases of oversized merchandise requiring the use of common carriers or by local post for international shipping.  Should N1 Concepts use a different shipper other than what is stated, the customer may request for shipping information to be given, once the carrier has been determined.

You, as the recipient of products shipped from N1 Concepts, are required to inspect the contents of all packages during delivery.  Should damages occur, you must accept the merchandise and note the damage and irregularities (such as broken, bent, crushed, torn, broken packing, etc.) on the bill of lading/shipping receipt and have the driver sign it as verification.  Please notify us within 24 hours to properly initiate any claim process.  Delay of notification will result in denial of any damage claims.

In case of damage, retain all cartons, packing materials, and damaged merchandise for the carrier to inspect.  Never refuse shipment or return it without approval since your right to make a damage claim may be denied as a result of doing so.  

After inspecting the damaged merchandise, the carrier will determine whether to pay for repair cost or replacement value of the item(s).  Replacement value is not negotiable.  It is the amount that you have agreed to purchase the item(s).  Repair cost is the reasonable amount charged for the repair of the damage merchandise. 

All disputes as to the settlement amount or manner should be addressed with the carrier.  

CANCELLATIONS
Special orders not claimed after 90 days will be forfeit.  Special orders include pre-orders.  All monies given to N1 for special orders are non-refundable.  All cancellations must be received in writing. 

RETURNS

Special orders cannot be returned.  

Stock items must be returned to and received by N1 concepts within fourteen (14) days of the original shipping date from N1.  All returns must be approved by N1 Concepts prior to being returned.  

All returned items must be in unused, unaltered, unpainted condition along with all the hardware, instruction, packaging, etc that it came with originally.  Include a copy of the original invoice with all returned merchandise.  

Full refund on the purchase price is given only for defective products or by a wrong product (different from what was purchased) due to our fault.  (Damaged products are not considered to be “defective” and wrong products ordered by you are not considered “wrong products sent due to our fault”).  
Should you continue with any desire to return a product, note that all other returns are good only for exchange with other items or issuance of store credit.  This does not include the 25% restocking fee subjected to store credit on the purchase price (excluding shipping and handling fees).    Upon receipt of returned merchandise, N1 Concepts shall determine whether or not the product in question is defective.

ALL RETURNS REGARDLESS OF ANY REASON MUST BE SENT SHIPPING PREPAID ON YOUR PART.  Shipping costs to and from the purchaser are non-refundable.  All returnable items must be carefully packed in the original packing and fashion, or in better fashion should the original packing not be attainable.  Purchaser is advised to insure the return items for their full value on their behalf, since neither N1 Concepts nor the shipping carrier of choice would be responsible for any damage or loss in transit of shipment.  Refunds will not be issued on returned merchandise damaged on the way back to N1 Concepts.
BACK ORDERS 
Should N1 Concepts be unable to immediately fulfill entire orders made by the purchaser, the balance of the shipment will be placed on back order, or N1 Concepts will choose to not ship the order until all items are in stock.  Parts in stock may or may not be sent immediately unless otherwise specified by the purchaser.  All back orders must be cancelled by customer in writing, or will be automatically shipped once a new order is placed.  Once the order is shipped, no cancellation is allowed under any circumstances.
PRICING

All prices and specifications are subject to change without notice.  

MANUFACTURER’S WARRANTIES

Some items sold by N1 Concepts Inc may not be legal for street use in all states.  It is the purchaser’s responsibility to comply with applicable federal, state, or local laws.  

Any goods sold by N1 Concepts Inc. other than as expressly provided in a written agreement between the purchaser and N1 Concepts Inc. are sold “AS-IS” without warranty of any kind, either expressed or implied, including but not limited to, the implied warranties of merchantability or fitness for a particular purpose, or the warranty of non-infringement of trademarks, trade dress, copy rights, patents, or other rights held by others. 
Company Name ______________________________  Date _______________________

Owner’s Name ___________________________  Signature _______________________
N1 Concepts

2505 Amaral Ct ■ Hayward, CA 94544
Phone | 510.487.8889 ■ Fax | 510.487.8882
www.n1concepts.com
 SHAPE  \* MERGEFORMAT 



A copy of business license


A signed and dated copy of Uniform Sales & Use Tax Certificate


A signed and dated copy of New Account agreement


A signed and dated copy of N1 Concepts Inc Terms and conditions.


A signed and dated copy of Wholesale Credit Card Agreement


A photocopy of the front and back of the credit card.


A copy of the cardholder’s driver’s license.





A copy of business license


A copy of seller’s permit


A signed and dated copy of California Resale Certificate


A signed and dated copy of Uniform Sales & Use Tax Certificate


A signed and dated copy of New Account agreement


A signed and dated copy of N1 Concepts Inc Terms and conditions.


A signed and dated copy of Wholesale Credit Card Agreement


A photocopy of the front and back of the credit card.


A copy of the cardholder’s driver’s license.








�


COMPANY NAME							DBA





�


OWNER’S NAME


		


ADDRESS			_______________________________________________


				_______________________________________________


				_______________________________________________





PHONE NUMBER		_______________________________________________





FAX NUMBER			_______________________________________________





WEBSITE ADDRESS		_______________________________________________





E-MAIL  ADDRESS		_______________________________________________





DESCRIPTION OF		_______________________________________________


BUSINESS			_______________________________________________


				_______________________________________________





�





CHECK BUSINESS


WHOLESALER�
RETAIL�
SELLER (CALIFORNIA)�
�
�



FEDERAL TAX ID	_______________________________________________





SELLER’S PERMIT #	_______________________________________________





I further certify that if any property so purchased tax free is used or consumed by the firm as to make it subject to a Sales or Use Tax we will pay tax due directly to the proper taxing authority when state law so provides or inform the seller for added tax billing.  This certificate shall be a part of each order which we may hereafter give to you, unless otherwise specified, and shall be valid until canceled by us in writing or revoked by the city or state.





Under penalties of perjury, I swear or affirm that the information on this form is true and correct as to every material matter.


AUTHORIZED SIGNATURE	____________________________	DATE  _____________





PRINTED NAME & TITLE		________________________________________________























SHIPPING CONTRACT








CREDIT CARD ON FILE


AUTHORIZATION FORM


(For wholesale use only)


 








�


COMPANY NAME








�


CARDHOLDER NAME





CHECK CARD TYPE  


VISA�
MASTERCARD�
DISCOVER�
AMEX�
�






ADDRESS AS IT        		__________________________________________________


APPEARS ON CREDIT		__________________________________________________


CARD STATEMENT		__________________________________________________


				__________________________________________________








CREDIT CARD NUMBER		____________	         ____________         ____________         ____________	





EXPIRATION DATE		____________________________





CVV NUMBER			____________________________








AUTHORIZATION 











PLEASE CHECK ONE	














PLEASE INCLUDE A COPY OF THE CARDHOLDER’S DRIVER’S LICENSE


AND A COPY OF THE FRONT AND BACK OF THE CREDIT CARD





ONE TIME AUTHORIZATION 


AUTHORIZED FOR ALL FUTURE ORDERS





KEEP THIS AS ONLY CARD ON FILE


CARD TO REPLACE AN EXISTING CARD ON FILE


CARD IS IN ADDITION TO EXISTING CARD ON FILE








I acknowledge and authorize N1 CONCEPTS to charge the above credit card account for any and all purchases made.  I agree to update any information regarding this credit card account.  I authorize N1 Concepts to charge the full amount of all inbound, return freight charges, attempted delivery charges, any storage fees related to the shipment and restocking fees. I do not hold N1 Concepts liable for products shipped to a different address.  If a dispute arises from deliveries made, and proof of delivery is provided by N1 Concepts Inc, I agree not to charge back the credit card used for any amount with this account, regardless of reason.  I hereby forfeit the right to charge back on my credit card.  I agree that the above information is complete and correct.  By signing below, I also acknowledge receipt of goods and/or services and agree to perform the obligations set forth by my card member’s agreement with the issuer (company).





�


CARDHOLDER SIGNATURE								DATE








